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The City of Bloomington lllinois Recognizes The Need For Efficient Workers’ Compensation Claim Services

Nashville, Tennessee (August 26, 2009) - Alternative Service Concepts (ASC), a full-service, workers’ compensation and
property & casualty third party claims administrator, announced that the City of Bloomington has chosen ASC to

administer its workers’ compensation and property & casualty claim programs effective immediately.

“The City’s request for immediate assumption of claims administration fits perfectly with our dedicated unit philosophy,”
said Mr. Robert Bennett, CEO of ASC. “When we establish a dedicated claims unit, we immediately select claims
professionals who are assigned exclusively to the management of that one account while quickly converting prior claims
data accurately and efficiently,” Mr. Bennett commented. “ASC is extremely proud to be recognized and chosen by the

City of Bloomington, and we are honored to have them as our client.”

ASC'’s overall goal for providing exceptional workers’ compensation and property & casualty claims administration to the
City of Bloomington is direct day-to-day involvement with the client on-site. ASC’s service solution will enable the claim
adjusters to attend staff meetings, participate in board meetings, work with loss control and safety consultants, and

interface directly with City employees.

Mike Nugent, President of Nugent Consulting Group, recognized ASC as the right choice for the City of Bloomington. "The
City learned that its current claims administrator was closing its doors, and ASC was able to put an adjusting team on-site
to take over claims management a week later.” said Mr. Nugent. “ASC’s senior management was very involved in the

transition and the smoothness of the transition exceeded our expectations."

Headquartered in Nashville, Tennessee, Alternative Service Concepts, LLC (ASC) is an integrity-based company delivering
workers’ compensation and P&C claims management expertise and customized solutions to our partners. With offices
located strategically throughout the nation, ASC and its predecessors have provided workers’ compensation and
property/casualty claims management services for over 30 years. Since its inception, ASC has built a reputation for
professionalism, expertise, and efficiency, consistently exceeding client expectations. For more information, visit

www.ascrisk.com.
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The City of Bloomington is the County Seat of McLean County, the largest county in lllinois. The City of Bloomington is one
of the fastest growing metropolitan areas in lllinois with an estimated 20.25% increase in population between 1986 and

1995. The City is located in one of the most productive agricultural areas in the country and offers a diverse and well-
balanced economy. www.cityblm.org
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