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Metro Government of Nashville and Davidson County Selects ASC for Injury-On-Duty Management Services 
 

Nashville, Tennessee (October 23, 2008) – Alternative Service Concepts (ASC), a full-service, workers’ compensation and 

property & casualty third party claims administrator, today announced that The Metropolitan Government of Nashville 

and Davidson County has awarded all Injury-On-Duty (IOD) claims management services to ASC. 

With this service, Metro Government will renew a relationship that offers significant reductions in the cost of risk through 

an experienced and comprehensive IOD claims administration program.  This includes aggressive cost containment 

strategies, a thorough return-to-work program, and a reporting dashboard that tracks performance of all vendors.  ASC’s 

service accommodates the needs of multiple employee groups under Metro Government. It also meets Metro’s 

requirements for a comprehensive network of medical providers and bill review for its more than 12,000 employees in 

Middle Tennessee. 

"ASC has exceeded our needs as a committed third-party claims resource with a knowledgeable and attentive customer 

service solution," said Robin Brown, Assistant Director of Workforce Development for Metropolitan Government of 

Nashville and Davidson County. "With IOD services from ASC, we provide our injured employees with a most efficient 

return-to-work program while at the same time significantly reducing costs through our renewed partnership." 

 “We are pleased to continue to support Metropolitan Government of Nashville and Davidson County,” said Robert 

Bennett, CEO of ASC. “Metro’s selection of ASC validates our industry-transforming strategy to focus our efforts on 

rehabilitating the employee while aggressively controlling costs through vendor integration, dedicated resources and a 

comprehensive reporting package that tracks results.  ASC will continue to lead the industry towards a feasible IOD 

solution that works, for the employer and employee.” 

Headquartered in Nashville, Tennessee, Alternative Service Concepts, LLC (ASC) is an integrity-based company delivering 

workers’ compensation and P&C claims management expertise and customized solutions to our partners.  With offices 

located strategically throughout the nation, ASC and its predecessors have provided workers’ compensation and 

property/casualty claims management services for over 30 years. Since its inception, ASC has built a reputation for 

professionalism, expertise, and efficiency, consistently exceeding client expectations.  For more information, visit 

www.ascrisk.com.   
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