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Alternative Service Concepts Names Teresa Long as Director of Regional Operations for Southeast Region

Nashville, Tennessee (June 2, 2010) - Alternative Service Concepts (ASC), a full-service, workers’ compensation
and property & casualty third party claims administrator (TPA), today announced the hiring of Ms. Teresa Long

as Director of Regional Operations for ASC’s Southeast market including Georgia and Florida.

Ms. Long offers more than 35 years industry experience with positions from Unisource Administrators, Inc.,
RISCORP, and Walt Disney World. As Director of Regional Operations, Ms. Long will be responsible for
monitoring claim efficiency benchmarks, reportable files, and corporate profit plan submissions for each

assigned regional office.

“Teresa’s exceptional industry experience and client services professionalism make her a valuable addition to
our team,” stated Robert Bennett, CEO of ASC.

Ms. Long is a graduate of Rollins College in Florida and has completed numerous business courses, in

addition to serving on the board for Florida Workers’ Compensation Institute.

Headquartered in Nashville, Tennessee, Alternative Service Concepts, LLC (ASC) is an integrity-based
company delivering workers’ compensation and P&C claims management expertise and customized solutions
to our partners. With offices located strategically throughout the nation, ASC and its predecessors have
provided workers’ compensation and property/casualty claims management services for over 30 years. Since
its inception, ASC has built a reputation for professionalism, expertise, and efficiency, consistently exceeding

client expectations. For more information, visit www.ascrisk.com.
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